JOSEPH AMOS EKPE

IT Support Specialist | Technical Support | Systems Operations
Lagos, Nigeria | (+234) 808-023-1522 | nezzyjoe08@gmail.com | linkedin.com/in/joseph-amos-ekpe-4ab791181 |
github.com/Nezzy-joe

PROFESSIONAL SUMMARY

Google IT Support certified IT Support Specialist with 3+ years of experience in technical support, systems
operations, user support, device management, records management, and troubleshooting. Experienced in supporting
computer labs, CBT systems, hardware/software issues, Linux CLI, network troubleshooting, Git, Microsoft Office
Suite, Google Workspace, and customer-facing support. Strong ability to resolve issues quickly, document root
causes, support 50+ users, and coordinate technical activities across teams.

KEY ACHIEVEMENTS

e Supported IT operations and issue resolution for 50+ users across computer lab, CBT, digital learning, and
operational systems.

¢ Helped maintain reliable availability of CBT/computer-lab systems by monitoring issues, escalating faults, and
coordinating timely fixes.

e Improved accountability by maintaining support records, operational documentation, technical reports, and
transaction logs.

e Supported web development, system setup, CBT deployment, and digital operations projects for school/client
environments.

e Built 2 backend-focused projects using Golang, PostgreSQL, REST APIs, JWT, JSON, and Git to strengthen
software troubleshooting skills.

CORE IT SUPPORT SKILLS

Technical Support: Help desk support, issue escalation, troubleshooting, user support, documentation, customer education

Systems & Devices: Computer lab setup, CBT system support, hardware/software diagnosis, endpoint support, device
management

Networking & Security: Network troubleshooting, IT security awareness, data protection, critical infrastructure awareness

Tools & Productivity: Linux CLI, Git, GitHub, cURL, Microsoft Office Suite, Google Workspace, Slack, Trello, Asana,
ticketing/CRM concepts

Backend Exposure: Golang, REST APIs, PostgreSQL, JWT authentication, JSON, API testing, basic debugging
Soft Skills: Problem solving, communication, emotional intelligence, cross-functional coordination, record keeping, reporting

WORK EXPERIENCE

Technical Supervisor & IT Support | HLTS Limited | Lagos, Nigeria | Nov 2023 - Present

e Supervise daily IT operations for computer labs and CBT systems, supporting 50+ users and helping maintain reliable
system availability for learning, exams, and business operations.

e Resolve hardware, software, access, browser, and connectivity issues as a primary escalation point, reducing avoidable
delays for staff, students, and client stakeholders.

e Install, configure, monitor, and troubleshoot systems used for digital learning, computer-based testing, web support, and
technical operations.

e Coordinate support activities across technical staff, management, and school clients to complete system setup, CBT
deployment, IT consultation, and digital operations tasks.

* Maintain operational records, support documentation, technical reports, and issue notes to improve accountability,
follow-up, and future troubleshooting.

e  Support web/software projects and backend learning activities using Linux CLI, Git/GitHub, cURL, Golang, REST APIs,
JSON, PostgreSQL, and JWT authentication concepts.

e Trusted with executive-level coordination responsibilities from Nov 2025, supporting management follow-up, operational
decisions, and cross-functional communication.

Contract Support Staff - Device Control | Sunking | Lagos, Nigeria | May 2019 - Oct 2019

e Managed device locking/unlocking protocols for customers on installment plans while following payment-compliance
procedures and account-control guidelines.

* Maintained accurate transaction logs for assigned support activities, improving accountability, customer support follow-
up, and financial reconciliation.


https://www.linkedin.com/in/joseph-amos-ekpe-4ab791181
https://github.com/Nezzy-joe

Educated customers on payment procedures and device-use expectations, helping reduce avoidable user errors and
support escalations.

Technical Operations & Web Support | Engreg High School / EHIC | Lagos, Nigeria | Sep 2023 - Sep 2024

Managed technical infrastructure for coding programs, computer-based assessments, and digital learning operations.
Supported users with HTML, CSS, JavaScript, browser, device, and system-related issues in a technical support
capacity.

Prepared systems, digital resources, and support materials before programs and exams to help maintain smooth
technical operations.

RELEVANT TECHNICAL PROJECTS

School Management System | Golang, PostgreSQL, REST APIs, JWT, bcrypt

Built a database-backed school system with user registration, login, protected routes, student records, and role-
ready backend logic.

Resolved backend and database issues including schema permissions, duplicate records, route errors, token
validation, and port conflicts.

Task Manager Web App | Golang, net/http, HTML, CSS, JavaScript, JSON

Developed a web-based task board with create, edit, delete, and status-move functionality using Go HTTP
handlers and JSON persistence.

CERTIFICATIONS

Google IT Support Professional Certificate - Google / Coursera (Feb 2026): Technical Support, Networking,
System Administration, IT Security

Introduction to Critical Infrastructure Protection - OPSWAT Academy (May 2026): Cybersecurity Awareness,
Critical Infrastructure Protection, Data Protection

Al Fluency Training - International Organisation of Employers (IOE) and Microsoft (May 2026): Responsible Al, Al
for Business, Digital Transformation

Programming Foundations: Version Control with Git - LinkedIn Learning (Nov 2025): Git, code collaboration,
version control

Conflict Resolution Foundations - LinkedIn Learning (Nov 2025): Emotional intelligence, negotiation, customer
issue handling

Certificate in Tech & Entrepreneurship - Tech & Entrepreneurship Academy (Sep 2022): Business operations and
digital innovation

EDUCATION

B.Sc. (Ed) in Mathematics | University of Lagos | Graduated: 2026 | CGPA: 3.70/5.00
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